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St. Joseph`s Catholic Primary School
 Springhead Road, Northfleet, Kent. DA11 9QZ  
Tel: 01474 365877              


Bad Debt Policy
Invoices for Pre-school fees will be raised the first week of the term.

Payment is expected to be paid 2 weeks from the date of the invoice.
All debts will be recorded and non-payment will be followed up by issuing reminders as outlined below…
• 3 weeks from date of invoice - first reminder

• 6weeks from date of invoice - final reminder

The final reminder will be sent recorded delivery and advises that legal action will be taken if the account is not settled within 14 days.

Once the final reminder has been issued, the service may cease. This decision will be made by the Committee. If this is the decision of the Committee then the debtor will be informed in writing and service will not be reinstated until the debt is cleared.
Payment for future services will also be required to be paid in full in

advance.

After a further 14 days from the date of the final reminder, where a debt is still outstanding, legal action will be considered and the debtor will be informed of this in writing. The debt may be referred to the County legal services, where appropriate.

Legal action may be taken for debts of any amount and further charges could be made.
If after every effort has been made to collect the debt and legal action is considered impractical or has been unsuccessful the Committee will decide whether to write off the debt, should this happen no further service will be offered at any time in the future for the family.
In the result of a bounced cheque paid to the Pre-school a charge of £6.00 will be incurred.

A Compliance agreement must be signed by parents so they understand their duty to pay pre-school fees.
This policy was adopted at a Committee meeting of Our Lady’s Pre-school.
Policy review date: February  2024.
                                                                     Manager:  Mrs. Angela Franco

[image: image1.jpg]